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This WIA Title1-funded program/activity is an equal opportunity employer/program. Auxil-
iary aids and services are available upon request to individuals with disabilities by calling 
1-800-743-3333 (TDD). 

  Positive Presence at Hammond Job Fair    

For further information on Working as One or to submit an idea for a 
future issue, contact Barb Grimsgard at 219-462-2940 or e-mail          

bgrimsgard@innovativeworkforce.com 

On Thursday, April 30th, WorkOne contributed to the success of the Sixth Annual Hammond Job 

Fair at the Jean Shepherd Community Center.  The event was hosted by Mayor Thomas McDer-

mott, Jr, the Hammond Common Council, and WorkOne.  Sponsors included Indiana Wesleyan, 

Van Til’s, CBS Radio, Horseshoe Casino, and the Hammond Chamber.   

With just over 1,000 people in attendance, job seekers were able to visit with 54 different exhibit-

ing companies to find job and training resources and inquire about open positions.  In addition and 

prior to the job fair, the Hammond WorkOne conducted a Resume Review workshop.   

WorkOne represenatives working the fair included Jim McCraven, Jenna Johnston, Jessica Hat-

field, Laura White, and Terrence Hill.   

Special thanks to Ken Milausnic who served on the planning committee for this successful fair! 

 Handling the Difficult Situation or Person (Part 3) 

Remember that patience, empathy, and most of all—control, will help you get through difficult 

situations.  Here are the next few techniques in dealing with situations or people that may prove 

difficult. 

COMMUNICATE AND EXPLORE ALTERNATIVES:  Never assume you can’t help someone.  

By thinking about alternatives and offering suggestions, you keep the conversation on a positive 

plane.  You can also ask the person, “What would you like me to do?”  Not only could you help 

solve their problem, but you might also find that what they want is less than you imagined. 

FOCUS ON WHAT YOU CAN DO:  Start out by telling the person what you can do, not what you 

can’t do, about their request or complaint.   

STAY IN ADULT MODE:   Many behavioral experts believe there are three modes of communica-

tion—child, parent, and adult.  When dealing with conflict, it is important to stay in the adult mode.  

Don’t act like a parent or be judgmental.  Don’t act like a child by being defensive.  Accept any 

responsibility that may be yours.  Realize that it’s OK to agree to disagree.  Ultimately, if tempers 

begin to flare, realize it may be time to take a break and get back together later, or allow someone 

else to step in and take over the situation. 

We’ve received several positive comments regarding the workshops being conducted at all our 

WorkOne sites.  Being able to provide clients with resources and training related to upgrading their 

skills for their next career opportunity or simply providing them with assistance related to their job 

search, e.g., resume writing and  interviewing skills, is a benefit that WorkOne is known for.   

We’re on our way with workshops gaining some awareness and momentum! 

Terri Jordan reported that at one of their workshops in Newton County, 16 people attended a work-

shop and were so pleased, they immediately registered for the next one.  Terri also indicated that 

after Don Anderson conducts workshops in Rensselaer, the attendees end up sticking around to 

network and discuss what they learned and/or to gain more knowledge of the services provided 

through WorkOne.  Good job Don! 

  Workshops Catching On! 


